
BEFORE THE MAHARASHTRA REAI ESTATE REGUTATORY AUTHORITY,
MUMBAI

COMPLAINT No: CC0060000000i 231 I

Mr. Arko Roy comploinont

Versus

M/s. Nirmol Lifestyle (Kolyon) Privote Limited

MohoRERA Registrotion No. pSl 7000036t 6

corom: Hon,ble Dr. vijoy sotbir singh, Member I 
Respondent

Mr. Bhoskor Roy, oppeored for the comploinont.

Adv Deepon Dixil o/w Mr. Rohit Chovon oppeored for lhe respondent

Order

(l5m Februory,20'18)

L The comploinont hos filed this comploint seeking directions from lhis

Authority to the respondeni to refund the booking omount in respect of

booking of I BHK flot beoring No. 404 on 4th floor in building known os

"Thomes C" in MohoRERA regisiered project beoring No.PS1700003616 ot

Kolyon, Dist Thone.

2. This motter wos heord todoy. The comploinont hos stoted thot he hod

booked I BHK flot -Flot on I st Morch, 2014. AI thot time the respondent hod

promised thol the possession will be given by December 2017. However,

the respondent hos sent on emoil to him ond informed thot due to some

unfortunote ond opprovol issues, he will not be oble to deliver the

possession on time. Hence, ihe comploinont is seeking refund of ihe

booking omount.

3. The respondent disputed the cloim of the comploinont ond stoted thot

there is no ogreement between the comploinont ond the respondent ond



no ogreed dole of possession. Therefore, the present comploint is not

mointoinoble. However, without prejudice to his rights ond conientions, the

respondent hos submitted o written undertoking on record of this Authority

stoiing thot he will refund the entire omouni io the comploinont within o

period of three monlhs from the dote of completion of concellotion

procedure.

4. Considering lhe obove focts. this Authority is of the view thot there is

no violotion of the provisions of the section l8 of Reol Estote (Regulotion

ond Development) Act, 2016 ond the Rules ond Regulotions mode there

under, os no ogreement hos been executed between the comploinont

ond the respondenl. Therefore, the comploinont is not entitled for ony relief

os proyed by him. Moreover, ihe respondent hos given written undertoking

on record of this Authority stoting thot hewill refund the booking omouni

to the comploinont. The soid undertoking is token on record.

5. ln view of obove, the comploint stonds disposed of.

{"Aur
( Dr. Vijoy So tbirt'r n g h )

Member- l/MohoRERA


